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The challenge 

•  Develop global, standardised, recognised
 indicators of patient-centred care 

•  Integrate assessment of these indicators
 into routine quality of care audits 

To go beyond clinical indicators to: 



Do you and your care team have a shared vision for or definition of 
“patient-centred chronic care” or “patient-centred diabetes care”? 



If not, do you think it would be important to have such a definition? 



What do we need to do
 now?  

  Work towards a globally-agreed definition 

  Develop tools and systems so everyone can measure
-share-improve 

  The global indicator working group will: 
•  Consolidate today’s input 
•  Continue surveying opinion 
•  Develop a final framework for use at a national level

 to supplement efforts to improve diabetes strategies 
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